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About the project

1. The idea emerged from the LdV mobility project in 2002 “Technical
Language European way” — decision to continue and upgrade the results

2. Specific feature : simultaneously running
exchange of 4 teachers + placement of 10 students
(better monitoring, saving money, supporting the project goals)

3. Project goals

. to upgrade descriptors from the first project and make a portfolio draft for
job-related language in catering and tourism

. to acquire basic communication skills in Spanish

. to exchange experience about teaching methods and materials used with
the Spanish partner

. to improve our intercultural competencies

. to get experience in project and team work

. to summarize results of both project into a clear idea for further

development on extended international level
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Our main source of information...

Reflections of our students working as
trainees in Spanish hotel- language gaps at
workplace
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Linguistic preparation...

Intensive course of basic Spanish

- Teachers and students: beginners!
- Learning in authentic enviroment

- Contacts with the native speakers

- English used to bridge the gaps

ADVANTAGES :

» the progress acknowledged by one’s ability to communicate

» strong visual support (signs, boards, notices, labels), demonstrations (methods of
work in the kitchen or restaurant)

« immediate feed back (instructions understood-task well done)

 learner’s friendly methods, supported by personal interest (meetings, events etc.)
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Leonardo da Vinci Exchange of experience
with Spanish colleagues and peers

Visiting Les Roches Marbella
Swiss Hotel Association School for
Hotel management

Certificates issued by the partner school
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For beneficiaries :

New approaches and materials for teaching and learning a foreign
language
Descriptors for technical language focused on needs at a work place

Idea of creating a portfolio for job-related language in catering and
tourism

Certificates for participation in the project and completed basic Spanish
course (3rd or 4th language)

Raised awareness of the importance of intercultural competencies
Experience in project and team work

For the school:

Promotion of the school at the regional and national level
Mobility projects became an integral part of a long-term school strategy

Promotion of interactive language teaching (cooperation between
language teachers and teachers of practical work)

New projects following (2 Leonrado da Vinci projects, 2 national projects
with European Social Funds) , 2 “Quality in Mobility Awards”
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Descriptors- example for a check-list

Listening

| can understand the names of most ingredients used daily in the
kitchen

| can understand the names of most frequently used kitchen utensils
and machines

| can understand instructions for commonly used met hods of food
preparation

| can understand the instructions how to lay a tabl e for different meals

| can understand guests’ orders for all dishes on th e menu at my work
place

| can understand guests’ questions about the dishes — their
ingredients, method and time of preparation

| can understand guests’ complaints about the qualit y of food, drinks ,
service and waiting time, invoice mistakes

| can understand my chef’s orders, criticism and a pproval

| can understand a phone reservation and order for special events
with special requirements for the menu and service
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Dissemination and follow-up activities

Presentation in our school at regional and national level with a buffet of Spanish dishes
Free Spanish course for students and teachers at school in 2005/06

Presentation at International conference for councel lors in education »Slovenia facing
the challenges of the EU”

Presentation at IDT (Internationale Deutschlehrertagu  ng) 2005 in Graz , Austria

Presentation at Leonardo Contact Seminar in Stockhol m, Sweden, October 2005 —
result:

2006: LdV mobility exchange project with teachers from 5 EU countries- decision to apply
for a LdV Language Competencies Project

2007 application approved by the EU Commission

November 2007 : start of the project EUROCATERING LANGUAGE TRAINING - partners from 7 EU
countries

more information: http://www.eurocatering.org
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Ladies and Gentlemen
THANK YOU FOR YOUR ATTENTION

Srednja Sola za gostinstvo In turizem Celje
http://www.s-ssgt.ce.edus.sI



